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Technical Skills
· Basic knowledge in assembling PC’s with various brands of hardware components 

· Operating systems

· Windows Vista
· Win XP

· Win 2003

· Package installation known

· MS Office 2000

· MS Office XP

· MS Office 2003
· MS Office 2007

· Installation and configuration of operating systems like,

· Windows Vista

· Windows XP

· Windows server 2003

· Installation of patches, various applications & service pack

· Installation of antivirus and updating the same

· Installation of printers and scanners
· Installing and configuring network printers and scanners
· User creation and configuration

· Knowledge in performing backup and restore

· Installation of packages and software like,

· MS Office 2000, XP, 2003, 2007

· Acrobat Photoshop

· CorelDraw

· Tally

· AutoCAD

· Basic knowledge in analyzing and troubleshooting 

· Windows OS related problems

· Network related problems in LAN

· Creating and managing users

· Computer assembling

· Basic knowledge in Outlook express and MS Office outlook  

WORK EXPERIENCE
ASNA INSTITUTE OF HARDWARE TECHNOLOGY.

I am working as a Customer Support Engineer in ASNA INSTITUTE OF HARDWARE TECHNOLOGY (AIHT).
There are totally 40 PCs with 2 server PCs, 6 laptop PCs, & 32 desktop PCs with Win XP. It is basically a construction company dealing with CAD designing. The Applications mainly used by them are AutoCAD, Photoshop, 3DS max, Google Earth etc., 2 Server PCs are configured with Windows 2003 Server.  Airtel is our Internet Service Provider. We are using outlook express as the mail client. All the PCs are connected to the Domain Controller. Mail2web is our mail server where all the internal mail ids are configured. Remote access to all the systems using Remote Desktop Connection or VNC is done. 
Roles & Responsibilities:

· Installation and Configuration of Win XP, Win 2003 server

· Troubleshooting the queries raised by the users and rectifying the errors as soon as possible

· Checking and updating the OS used

· Installing antivirus and updating the same

· Installing all the software used by the users
· Backup the data twice a week
· Updating Antivirus. 
· We are having Shophas Antivirus Server in our infrastructure. We will get the updates in the server as a Centralized Server from their all the Client Systems well get the Auto updates.

· Updating all Server for Windows Patch Updets.

· Checking the Connectivity Between the Webserver.

· Checking the Application

· Backuping (ntbackup)

· Co-orninating with the Remote centers to Resolve there Connectivity Problem.

· Reports for Attendance and Ip Details.

· Monitoring the servers and Network Monitoring tool Packetyzer to monitering bandwidth.
· Calling the centers facing connectivity problems when they experience any problem and clear the problem.

WORK ACHIEVEMENTS
In my company I have called nearly 300 centers and helped them to configure and get connected to our live classes through telephonic conversation and also with the help of mail. And I feel it’s an achievement.

PERSONAL INFORMATION

	NAME
	-  X. P. PRAVIN

	FATHER’S NAME
	-  X. PRUNO DURAIRAJ

	SEX
	-  MALE

	NATIONALITY
	-  INDIAN

	LANGUAGE’S KNOWN
	-  ENGLISH, TAMIL

	MARITAL STATUS
	-  SINGLE


OBTAINED CTC              -  1.14 LACK PER ANUM
Personal Strengths 

· A positive attitude towards learning new things

· Highly self motivated and problem solving abilities

· Possess strong interpersonal, communication & analytical skills

· Ability to analyze and achieve key results for company
· Employs perseverance, effective communication and organizational skills in overcoming obstacles and achieving professional goals

Hobbies

· Listening to music

· Reading books

· Surfing the net

Declaration
I here by informing you that the above information is true to the best of my knowledge and belief.

Date:
Place: Bangalore




Cell No.  	:	+91-9740311883





Objective





To work in a globally competitive environment on challenging assignments that shall yield the twin benefits of job satisfaction and a steady-paced professional growth.





Area of Interest:





System Administration / Server Support.


Desktop / Technical / Customer Support.





Skill Sets





Packages Known


MS Office


Adobe Photo shop


Operating System


Win2003


Win9x


Win XP


Win Vista.





Soft Skill





 * Ability to learn and implement new technologies.


 * Self motivated and dedicated with positive attitude.


 * Ability to cooperate with others in a team   environment.


 * Ability to work hard to meet to deadlines.


 * Effective written and oral communication skills.





Date of Birth





8th of July 1984




















Certification Completed





Microsoft Certified Professional in windows server 2003 (MCP) in AIHT Bangalore-54





Papers Completed in MCP:





Installing, Configuring and Administering Microsoft Windows XP Professional (70-270) 


Installing, Configuring and Administering Microsoft Windows 2003 server (70-290) 








Academic Records











Certificate/


Degree�
College / University Name�
Year Of Passing�
%  / CGPA�
�



BE


�



St.Xaviers Catholic College of Engg,


Chunkankadai.�
2006�
Course Completed�
�



HSC


�
Carmel Higher Secondary School, Nagercoil.�
2001�
70.8%�
�
SSLC�
Carmel Higher Secondary School, Nagercoil.�
1999�
73.4%�
�






Years Experience





One year & 6months in ASNA INSTITUTE OF HARDWARE TECHNOLOGY (AIHT)


Oct 2006 till date.















